CHELTENHAM
BOROUGH COUNCIL

CHELTENHAM BOROUGH

ENGAGING COMMUNITIES
PROJECT REPORT

PART Z CHAPTER 8
ST MARB& HESTERS WAY

January 2017

Repat compiled by GRCC, workingth Hesters Way
Partnership

CB(Engaging Communities Projé¢port GRCC January 2017 www.grcc.org.uk
Part 2, Chapter 8 St Marls andHesters Way Project funded bpCLG 1 ~



http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government

Chapter8: St Marks & HestersVay

Report Context

GRCC was commissioned by Cheltenham Borough Council in 2016 to support twelve communities in
Cheltenham Borough to consider their aspirations and present these in order to inform the Cheltenham
Plan, a planning strategy document being produced by CheltarBarough Council during 20B®17.

The Cheltenham Engaging Communities Project builds on previous partnership working between GRCC
and Cheltenham Borough communities in 22015 which resulted in evidence gathering and
recommendations by communities falesignation of Local Green Spaces across Cheltenham Borough.
The findings from that Local Green Spaces Study were summarisedgarapresented to Cheltenha

Borough Council in 2015.

TheCheltenham Engaging Communitia®jectReport is structured in 2 Parts:
Part 1 of the report provides an overview across Cheltenham Borough, summarising each
O2YYdzyAleQa FLIINZIFIOK FYyR RNI}gAy3a 2dzi 1Se& YSaatl

Part 2 of theeport contains 12 separate chapters, each devoted to one community, tracking their
approach to the task and drawing out their conclusions, aspirations and priorities. Each chapter
contains Appendices which provide fuller detail of a profile produced kbycttmmunity and
outputs from engagement activities they have conducted as part of this project and relevant
previous activity.

This document forms Chapter 8 of Part 2 of the Cheltenham Engaging CommBnijestReport and
contains information abouStMarks and Hestergvay.

Introduction to St Marks and Hesters Way

The area of Hesters Way, Fiddlers Green and St Marks is a mature, residential suburban area to the west
of the town centre. The area adjoins the town centre to the east, Wymans Brook and Swindon Parish to
the north, and Up Hatherley and Benhall to the dout

Approach tothe Cheltenham Egaging Communities(CECPrgect

GRCC had previously worked withsterswWay Partnership (HW) andhe Neighbourhood Coordination

Groups (NCG on the Local Green Space Project in 2015. D@1 and2016 Hesters WakRatnership

began to ceordinate the creation of a Neighbourhood Forum for West Cheltenham and, in early meetings

with GRCC regarding the Cheltenham Engaging Communities Project, it was decided that the approach
should enable progression of theelghbourhoodC 2 NHzY Qa ¢2NJ Fa ¢St Fa fSIR
the St Marks and Hesters Way chapi@rthe CE®roject.

Thework carried out by theNeighbourhood Foruneg research and presentation of imfpation on the

Wi 20l GA2ys O2yiGSEG bsgdRNeighidurNdod Aréaldduse@ ® pradkice theé NP LJ
Community profile for the areésee below).

GRCC support therefore concentrated oacilitatng a series of workshop sessions with the
Neichbourhood Forum to draw out the values and strengths of the arealagld RS @St 21 1 KS O2Y
stated aspirations.
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Engagement with theNeighbourhood Forum and widecommunity
In order to build anunderstanding of the vison, community aspirations / priorities and key issues in
relation to theSt Marls and Hestes Wayarea, the communityvent througha number of key stageted

by the Neighbourhood Forumi\s stated abovehie first stage was to review and consider a community
profile, includingdesktop evidence from nati@l and local data. Members of HWBnsidered dels top
SOGARSYOS Fft2y3a GgAGK AYTF2NNIGAZ2Y FNRY
Neighbourhood Forum work, usiregbasic framework provided by GRCC to produce a profile dsthe
Marks and Hestex \W\ay area

LINE @A 2 dza

Please note that for Appendixof this reportthe community has presented data from wards that when
combined most closely resemble the NDP NCG@reaverage. The result is that the profile relates to
the wards of Hesirs Way, Springbank and St Mar&nd St Peterswhich roughly rpresent the
Neighbourhood Cardination Group eea. The profile contains sections on the location, history,
economy, housing, community services, transport, physical environment and the characteristics of the
population. The full profile can be found Appendix 1

The rext stage involveavorkingwith the Neighbourhood ForufNDFYo explore issues of importance in
the area.GRCC atterati NDF meetings July and September 2016 facilitate conversationt consider
the community profile and captue the aspirations and priorities for the communityhe workshop
sessions comprised a presentation about the Neighbourhood Plan process followsdrkshop to
explore needs in relation to specific themé&ub goups considered the themes under the headings of
WgKIFG 6S KIF@Sk @FfdzST WO2yaAiRSQdesdssoyf alsd intluydédl aWg K | G
consideration of characteristics valued in new housing developm@&@tseople attended the workshops.

The fhal stage involvea representativefrom the HWP meeting with GRCC in October 2@ldiscuss
and prioritise the outpus from the workshopsessionsThese were then shared in Forum meetings in
November 2016 and January 2017.

Following this stage, the intgion was that the suggestl aspirations would be shared with the wider
community in order to further refine them for use in the Neighbourhood Development Plan.

Outputs from community engagement activities

A) Neighbourhood &rum workshop sessions

Two workshop sessions were facilitated by GRCE@riable consideration of issues of importance in the
area.Outputs br each themecan be found irAppendix 2 including elements of current provision which
is valued, futwe needs and considerations and a vision for the fufareslation to:

1
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Economy

Business sector

Environment and green infrastructure
Climate change

Roads and transport

Facilities and services

Community facilities
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9 Historic buildings
1 Housing

B) Prioritigng Aspirations
Folbwing theworkshop and meetingthe following vigon statemens were identified for St Marks
and HestersVay.

1 A green and sustainable local community where people are proud to live
1 The area will be a place where old and young people caet,gather and enjoycompany and
activities togetherwith leisure and community facilities suited to all needs for the good of the
community
Using the output from the workshop and meetings the commuditgumented aset of Aspirations for
St Marks and HaersWay. The full output can be found iAppendix 3andthe aspirations and related
objectives are listed below:

Aspiration 1:To cherish and protect the buildings valued by the community
The achievement of this aspiratisaquires the following objectives to be met:

I To maintain the existing well known and loved buildings in the area for continued use and
historical benefit
1 Promote those building with significant meaning to the community

Aspiration 2: To ensure that any future development takes into consideration the current housing
needs including type, design and layout in relation to green space and industrial / retail allocation.

The achievement of thigspirationrequires the followingbjectives to be met:

T LYGSaNrdazy 2F 20t &aK2LEAKaSNIBAOSAk AYR22NJ
development (encourages mixing and counters antisocial behaviour)

1 Green spaces which are clearly overlooked by homes

i Efficient road design arourehy new developments.

Aspiration 3 To ensure connectivity between green spaces
The achievement of this aspiratioaquires the following to be met:

i To obtain all information on green spacesheir use, ownership, size, access, value to public,
why itneeds protecting. Cude-sac green.

1 To develop walking routes with signage

1 To ensure that further housing developments factor in linkages with green space and not just
industrial units.

Aspiration 4:To have vibrant spaces that people are proud of antlich are visually inspiring.
The achievement of thigspirationrequires the following to be met:

1 To encourage wildlife corridors to ensure vibrant flora and fauna
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1 To ensure that the main parks (e.§pringfield,KGV and Fishy Park) are protected from
deelopment

9 To source a business to sponsor for a park warden to maintain/clear/parks

1 To develop a destination park

Aspiration 5:To ensure businesses can be retained and attracted to the aoffering local residents
employment opportunities.

The achievemat of thisaspirationrequires the following to be met:

1 To integrate Cheltenham Borough Council's sfropt improvement programme.

1 Promote and strengthen partnerships between large and small private businesses.

i Establishment of influential local tradé€ksssociations.

1 Providing a signposting service to new and established businesses

Aspiration 6:To ensure the reinvigoration of the Coronation Square as part of a focused retail and
economic hub.

The achievement of thiaspirationrequires the following tde met:

1 To address the development requirements of Coronation Square to attract users and create a
pleasant environment.

Aspiration 7:To ensure the area will be a place where everyone is safe, has adequate access to transport
with consideration takenfor sustainability.

The achievement of thigspirationrequires the following to be met:

1 Green transport schemes for local businesses and community centres

1 Improvement in the bus services and routes linking main centres to the local area.

1 To ensure adequatcar parking areas are created to support the needs of the area. Consideration
for parking in new developments

Aspiration 8:To ensure the area will be a safe place to cycle and walk. People will be encouraged to use
cycling and walking routes to get tavork/shops / schools safely and efficiently

The achievement of thigspirationrequires the followingo be met:

1 Manging the flow of traffic in the area
9 Joined up cycle routes

Aspiration 9:To ensure that leisure and community facilities are suited td @¢eds for the good of the
community.

The achievement of thiaspirationrequires the following to be met:

9 Prioritisation of facilities to be tailored to the community (e.g. Access to finances is important)
1 To be able to use community facilities more ity
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A further note about green spacesnd Green Belt

The Joint Core Strategy Inspection (2016) recommended consideration of a strategic development site in
the West Cheltenham area, with potential impact on the Green Belt. As part of the Cheltenham Engaging
Communities Project (CECP), the NCG areas of 8 Mad Hesters Way were asked to consider areas
within the Green Belt which were felt to be particularly special, with the possibility of designating those
areas of land as Local Green Spaces as part of any future development. The emerging Neighbourhood
Faum planned to commission a Landscape Assessment to add technical expertise to local views, using
funding available from national government for communities undertaking Neighbourhood Development
Plans. This may, or may not, have led to designation of I&resn Spaces within the Green Belt. The
decision by Cheltenham Borough Council not to approve the proposed designated Neighbourhood Area
not the Forum (December 2016) meant that the funding was unavailable to the group within the
timescales of the CECHieFe is a West Cheltenham Greenbelt Group in existence which is building a case
to oppose development on the Green Belt.

TheNDP Forum meetinig Hesters Way Resource Centre18.1.17 was attended by a representative of
Hunter Rge Planning(potential developerof West Cheltenham sitejvho intimaed that they, as
developer,would ensure there wadull community engag®ment about the site design allowing local
people toshape he developmenshould the JCS be passed allocatingest Cheltenharstrategic site.

Appendix 4contains linkto previous consultations carried out by tatemmunitywhich are reflected in
the workshop output.
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Appendix 1: Community Profile
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People and Households

Data

Data about people and households in Cheltenham is gathered at a ward level. Ward boundaries are
different in places from those of the NDP three NCGs, so it has only been possible to present data from
wards that when combined most closely resemble the NDP NSG & Q SELI} yaSod ¢KA& YS§
profile relates tothe wards of Hesters Way, Springbank and St Marks, which roughly represent the NDP

NCG aregsee map below)

The population of these three wards is approximately 19:670

N TSIy | WEST CHELTENHAM NEIGHBOURHOOD DEVELOPMENT PLAN AREA MAP] iy
FAIDEN &

The Nelghbourhood Development Area
proposed lies within the red ine drawn [~
on this map. The defining boundaries are
[the River Chek, Gloucester Road, and thef
western boundary of Cheltenham

[Western
poundary of

N
} I I Neighbourhood Management Areas
@ Crown copyright. All rights reserved. Gloucestershire County Council 100019134 2010
Key facts

Census informatiotfor the area indicates that:

1 Around 48.9% of residents are male and around 51.1% are female

1 There are 33.75 persons per hectare in Springbank and 33.97 in Hesters Way, both ranking in the
top 35% for population density in the county. St Marks is in tpet0% with 47.0 persons per
hectare.

1 The population of undel7s is in the top 10% across Hesters Way and Springbank wards.

1 The area has some high needs for young people and ranks in the highest 10% in Gloucestershire
for the number of emergency admiss® number of free school meals (over twice the county
average in all three wards) and English as an additional language. Pupil achievement is patchy,
indicating that many pupils may not make good progress at various points in their education.
Many other ndicators for young people rank in the top 35%.

1 MAIDeN mie2013 Population Estimates
2MAIDeN Neighbourhood Profiles
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1 Some indicators that affect economy and enterprise ranked in the highest 10%: the number of
lone parents and the number of carers are consistently high across the three wards.

1 Crime indicators suggest thatire levels are fairly high, with there being 50% more victims of
crime in the area than the county average.

1 Needs relating to healthy living and older people are varied, with the highest need in the areas of
domiciliary care and social work.

Deprivation

A Lower Layer Super Output Area (LSOA) is a geographic area designed to

improve the reporting of small area statistics in England and Wales. 7 domains of deprivation
LSOA is graded based on where it falls in its score for multiple depriv

acrosssix divisions in the fulrange. Hesters Way, St Marl&t Peters -

Fiddlers Green and Springbank contain all or part of 17 LSOAs. O: u.icoo

LSOAs, four are in the highest quintile for deprivation, six are in the sddghdst quintile, five are in
the middle quintile and two arenithe secondowest quintile. This indicates that the area features a
varied level of multiple deprivation, with some households being very deprived.

History and Heritage

1 St Marks was developed mostly in the 1908s
I The area of Hesters Way was largely fields
farmland until the 1950s, specifically Hesters
Farm (known as such since early 1800s, f
previously as Hesters Way).
9 The area was also home to the hamlet of Alstdsi
to which Alstone Lane used to leahd the village ‘
of Arle, home to Arle Court House, built in the I x
16" century and rebuilt in the 1century.
1 In the 1930s, Brooklyn Road was develope..,
F2ft26SR o0& ¢l yySNRa w2l R Ay Mdpodd
1 Dowty moved to Arle Court in 1935.

ARLECDUR'IHOUSEKINSMEAIROAD

9In 1951, Princess ElizaheWay was built, with
Hesters Way housing estate following behind. The
: estate was built to house the workers of GCHQ
'f (which moved to the area in 1952) and nearby
engineering works.

— 7 Most of Springbank was developed ireth960s
and 1970s to accommodate the growing
population of Cheltenham. It was built as a mix of
2 social and private houses and remains that way
now. The area is named after a cottage built there
in 1880, built on a bank above a spring.

1 Several newer housindevelopments close to
GCHQ were completed/in progress alongside
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GCHQ@ rebuild of their main buildings in the 2000s.

adzaAOAlIyQa o0f2014a4 6SNB RSY2fAaKSR FyR NBLX I OSF

Many of the blocks of flats on Princess Elizabeth Way have gigen facelifts in recent years.
Two tower blocks; India and Pakistan Houses were demolished in 2006 and replaced with semi
detached and terraced housing.

‘Gloucestershire Historic Environment Record | STLE: 9 Editian Ordnance
5y ‘Ward, 1923

DRAWN BY: HER Team

A LHI Y. .
D Crowir! and Gatabase gght 2012. Ordnance Survey 100019134 = bt o
© and. mm Crown Copyright and Landmark Information Group Limited (All Rights Reéserved 2012) = -] | fobwimisa stor.

rhythm along the street. Roads are often trileed with the trees forming a distinctive visual
characteristic of the area. The overall form and layout of the development is based upon 'garden city'
principles. There is a strong influence of the Arts and Crafts movement to be found in the architecture of
theK 2 dza $a X ¢

There are also several listed buildifigsthe area, although relatively few considering the size of the area.
They are as follows:

T
1

= =

= =4 4 A

bSatSe /NPTl 2y CARR

Two large properties adjacent to thériffiths

Avenue Nature Resergeone of which is now a cal
home '
St Marks C of E Church

Lamp post on the roundabout near the Rail
Station

Vine Cottage on Alstone Lane = = T T
52, 54 and 58, Alston Lane MILTONROAD PART OAHEPOETS
Alstone House

Cheltenham Gas Company Building and Waljsigidg (Gloucester Rd)

3 https://www.cheltenham.gov.uk/info/52/conservation/644/cheltenhams_consergati areas/9

4 www.britishlistedbuildings.co.uk
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1 2 GRADE Il listed White House, corner of Village Road and Kingsmead Road
1 2 GRADE Il listefrle Court House, in Kingsmead Road.

Physical Character

The area is so large that the character is enormof
varied throughout. Much of iis residential, with mos
housing being built during the second half of the"}
century, aside from St Marks and the few houses
formed the original old hamlets and villages. Many stre_css

a rich variety of building styles, representing architec - R A
from the 1920s through to very recent years. 2 = ., 2T D Cudl -¢

= e D il @‘QL X 3 o ~
Unlike the tight Victorian grids of more central Cheltenham areas, the street layout in the aneads
modern, from the concentric crescents and joining roads of St Marks to the loops add-sats of
Springbank. While these ndimear street layouts may have sought to create a more spacious feel, the
area does still have a busy character, althoughmecessarily unpleasantly so. The amount of greenery
FYR 2Ly &Ll O0Sa Aa KAIKSNI GKIFYy gA0GKAY GKS G2sy O
nature of many of the houses means that nearly all homes have front gardens, which adds to the
spaciowsness, and abundant efbad parking means that streets have a more open appearance. Flats
tend to be three or four-storey, and set out in squares or within lawns, again giving a more spacious feel.

The amount of employment activity nearby adds to theybnature of the area, with GCHQ based in the
Springbank neighbourhood area and Gloucester College based in the Hesters Way neighbourhood area.

Roads, Transport and Access
Roads

Several busy arterial roads run through the area: Princess Elizabettuayorth to south and connects

the A40 from Gloucester to the A4019 Tewkesbury Road, so is used by tHraffghto avoid the town

centre as well as for the retail parks around Tewkesbury Road. Gloucester Road splits from the A40 and
runs northeast abng the eastern of St Marks before meeting the High Street, so again it serves as a route
F2NJ ONF FFAO RSAGAYSR F2NJ GKS NIrAftgle adldrazy FyR
Green and Springbank neighbourhood runs along the A40,hwisica very busy route that links
Cheltenham to Gloucester and the M5 north and south. Most other roads in the area provide access for
residential populations, although some minor arterial roads connect small residential streets with main
routes in and arand town.

Cycle ways
CB&Engaging Communities Projéeeport GRCC January 2017 www.grcc.org.uk
Part 2, Chapter 8 St Marls and Hesters Way Project funded bpCLG

11


http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government

There is sharedse footway on along Princess Elizabeth Way and a small part of the A40 that can be used
by cyclists, and there are bike parking facilities on Edinburgh Place (Coronation Sqdarej&esbury

Road. There are no other dedicated cycle trails or facilities in the area, so cyclists travelling through and
around the area currently use the roads. Roads in the area have been graded by the Cheltenham and
Tewkesbury Cycling Campaign as bedither quiet, reasonably quiet or medium, apart from Princess
Elizabeth Way, the A40 and Tewkesbury Road. A higher rating needs a higher level of skill from the cyclist.

Public Tranport

Cheltenham Railway Station is in very easy reach for the residéfisMarks and the lower portions of

| SAGSNAR 2F&d C2NJ {LINAy3Aolkylz GKS adlFdA2Yy. Theta NP dz3K
bus station is a 1.6 mile or 3@inute walk from the heart of the area (Orchard Avenue in Hesters Way,

GL51 7LE),ub some buses do go through the area, such as the C (Springb&iddlers Greerg

Cheltenham), A (LynworthCheltenhant, Benhallgc GCHQ), B (SpringbagkVymans Brook Cheltenham

¢ Charlton Kings) and F (RowanfigldCheltenham¢ Leckhampton).The number94 bus goes from

Cheltenham to Gloucester along the Gloucester and Lansdown Roads along the southern boundary of the

area.

Parking

The vast majority of houses in the area have arradid parking option, meaning that enoad parking is
easy for visitors. fle high usage of the railway station leads to commuters parking in the vicinity, which

EXTRACT FROBHELTENHANY CLEVIAP

can cause parking problems for residents. (A GCC managed parking permit scheme is at the proposal
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