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Chapter 8: St Marks & Hesters Way 
 

Report Context 

GRCC was commissioned by Cheltenham Borough Council in 2016 to support twelve communities in 

Cheltenham Borough to consider their aspirations and present these in order to inform the Cheltenham 

Plan, a planning strategy document being produced by Cheltenham Borough Council during 2016-2017. 

The Cheltenham Engaging Communities Project builds on previous partnership working between GRCC 

and Cheltenham Borough communities in 2014-2015 which resulted in evidence gathering and 

recommendations by communities for designation of Local Green Spaces across Cheltenham Borough. 

The findings from that Local Green Spaces Study were summarised in a report presented to Cheltenham 

Borough Council in 2015. 

The Cheltenham Engaging Communities Project Report is structured in 2 Parts: 

Part 1 of the report provides an overview across Cheltenham Borough, summarising each 

ŎƻƳƳǳƴƛǘȅΩǎ ŀǇǇǊƻŀŎƘ ŀƴŘ ŘǊŀǿƛƴƎ ƻǳǘ ƪŜȅ ƳŜǎǎŀƎŜǎΦ  

Part 2 of the report contains 12 separate chapters, each devoted to one community, tracking their 

approach to the task and drawing out their conclusions, aspirations and priorities. Each chapter 

contains Appendices which provide fuller detail of a profile produced by the community and 

outputs from engagement activities they have conducted as part of this project and relevant 

previous activity.  

This document forms Chapter 8 of Part 2 of the Cheltenham Engaging Communities Project Report and 

contains information about St Marks and Hesters Way. 

 

Introduction to St Marks and Hesters Way 

The area of Hesters Way, Fiddlers Green and St Marks is a mature, residential suburban area to the west 

of the town centre. The area adjoins the town centre to the east, Wymans Brook and Swindon Parish to 

the north, and Up Hatherley and Benhall to the south.  

 

Approach to the Cheltenham Engaging Communities (CEC) Project 

 

GRCC had previously worked with Hesters Way Partnership (HWP) and the Neighbourhood Coordination 

Groups (NCG) on the Local Green Space Project in 2015. During 2015 and 2016 Hesters Way Partnership 

began to co-ordinate the creation of a Neighbourhood Forum for West Cheltenham and, in early meetings 

with GRCC regarding the Cheltenham Engaging Communities Project, it was decided that the approach 

should enable progression of the Neighbourhood CƻǊǳƳΩǎ ǿƻǊƪ ŀǎ ǿŜƭƭ ŀǎ ƭŜŀŘƛƴƎ ǘƻ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ƻŦ 

the St Marks and Hesters Way chapter for the CEC Project.  

The work carried out by the Neighbourhood Forum eg research and presentation of information on the 

ΨƭƻŎŀǘƛƻƴΣ ŎƻƴǘŜȄǘ ŀƴŘ ŎƘŀǊŀŎǘŜǊΩ ƻŦ ǘƘŜ ǇǊƻǇosed Neighbourhood Area was used to produce the 

Community profile for the area (see below). 

GRCC support therefore concentrated on facilitating a series of workshop sessions with the 

Neighbourhood Forum to draw out the values and strengths of the area and ǘƻ ŘŜǾŜƭƻǇ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ 

stated aspirations.   

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
https://www.cheltenham.gov.uk/downloads/file/4178/local_green_space_study_report
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Engagement with the Neighbourhood Forum and wider community 

In order to build an understanding of the vison, community aspirations / priorities and key issues in 

relation to the St Marks and Hesters Way area, the community went through a number of key stages, led 

by the Neighbourhood Forum. As stated above the first stage was to review and consider a community 

profile, including desktop evidence from national and local data. Members of HWP considered desk top 

ŜǾƛŘŜƴŎŜ ŀƭƻƴƎ ǿƛǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ǇǊŜǾƛƻǳǎ ǿƻǊƪ κ ŘƛǎŎǳǎǎƛƻƴǎ ōȅ ǘƘŜ ǊŜǎƛŘŜƴǘǎΩ ƎǊƻǳǇ ŀƴŘ 

Neighbourhood Forum work, using a basic framework provided by GRCC to produce a profile of the St 

Marks and Hesters Way area.   

Please note that for Appendix 1 of this report, the community has presented data from wards that when 

combined most closely resemble the NDP NCG areaΩs coverage. The result is that the profile relates to 

the wards of Hesters Way, Springbank and St Marks and St Peters, which roughly represent the 

Neighbourhood Co-ordination Group area. The profile contains sections on the location, history, 

economy, housing, community services, transport, physical environment and the characteristics of the 

population. The full profile can be found in Appendix 1. 

The next stage involved working with the Neighbourhood Forum (NDF) to explore issues of importance in 

the area. GRCC attended NDF meetings in July and September 2016 to facilitate conversations to consider 

the community profile and capture the aspirations and priorities for the community. The workshop 

sessions comprised a presentation about the Neighbourhood Plan process followed by workshop to 

explore needs in relation to specific themes. Sub groups considered the themes under the headings of 

ΨǿƘŀǘ ǿŜ ƘŀǾŜκ ǾŀƭǳŜΤ ΨŎƻƴǎƛŘŜǊŀǘƛƻƴǎΩ ŀƴŘ ΨǿƘŀǘ ǿŜ ǿŀƴǘ ǘƻ ŀŎƘƛŜǾŜΩΦ One session also included a 

consideration of characteristics valued in new housing developments. 30 people attended the workshops. 

The final stage involved a representative from the HWP meeting with GRCC in October 2016 to discuss 

and prioritise the outputs from the workshop sessions. These were then shared in Forum meetings in 

November 2016 and January 2017.  

Following this stage, the intention was that the suggested aspirations would be shared with the wider 

community in order to further refine them for use in the Neighbourhood Development Plan.  

 

Outputs from community engagement activities 

A) Neighbourhood Forum workshop sessions 

Two workshop sessions were facilitated by GRCC to enable consideration of issues of importance in the 

area. Outputs for each theme can be found in Appendix 2, including elements of current provision which 

is valued, future needs and considerations and a vision for the future in relation to:  

¶ Economy 

¶ Business sector  

¶ Environment and green infrastructure 

¶ Climate change 

¶ Roads and transport 

¶ Facilities and services 

¶ Community facilities 

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
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¶ Historic buildings 

¶ Housing 

 

B) Prioritising  Aspirations  

Following the workshop and meetings the following vision statements were identified for St Marks 

and Hesters Way: 

¶ A green and sustainable local community where people are proud to live 

¶ The area will be a place where old and young people can meet, gather and enjoy company and 

activities together, with leisure and community facilities suited to all needs for the good of the 

community 

Using the output from the workshop and meetings the community documented a set of Aspirations for 

St Marks and Hesters Way. The full output can be found in Appendix 3 and the aspirations and related 

objectives are listed below: 

 

Aspiration 1: To cherish and protect the buildings valued by the community 

The achievement of this aspiration requires the following objectives to be met: 

¶ To maintain the existing well known and loved buildings in the area for continued use and 

historical benefit 

¶ Promote those building with significant meaning to the community 

 

Aspiration 2: To ensure that any future development takes into consideration the current housing 

needs including type, design and layout in relation to green space and industrial / retail allocation. 

The achievement of this aspiration requires the following objectives to be met: 

¶ LƴǘŜƎǊŀǘƛƻƴ ƻŦ ƭƻŎŀƭ ǎƘƻǇǎκǎŜǊǾƛŎŜǎκ ƛƴŘƻƻǊ ŀƴŘ ƻǳǘŘƻƻǊ ΨƳŜŜǘƛƴƎ ǎǇŀŎŜǎΩ ƛƴǘƻ ŀƴȅ ƴŜǿ 

development (encourages mixing and counters antisocial behaviour) 

¶ Green spaces which are clearly overlooked by homes  

¶ Efficient road design around any new developments. 

 

Aspiration 3: To ensure connectivity between green spaces 

The achievement of this aspiration requires the following to be met: 

¶ To obtain all information on green spaces ς their use, ownership, size, access, value to public, 

why it needs protecting. Cul-de-sac green. 

¶ To develop walking routes with signage 

¶ To ensure that further housing developments factor in linkages with green space and not just 

industrial units. 

 

Aspiration 4: To have vibrant spaces that people are proud of and which are visually inspiring. 

The achievement of this aspiration requires the following to be met: 

¶ To encourage wildlife corridors to ensure vibrant flora and fauna 

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
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¶ To ensure that the main parks (e.g. Springfield, KGV and Fishy Park) are protected from 

development 

¶ To source a business to sponsor for a park warden to maintain/clear/parks 

¶ To develop a destination park 

 

Aspiration 5: To ensure businesses can be retained and attracted to the area, offering local residents 

employment opportunities. 

The achievement of this aspiration requires the following to be met: 

¶ To integrate Cheltenham Borough Council's shop-front improvement programme.  

¶ Promote and strengthen partnerships between large and small private businesses. 

¶ Establishment of influential local tradersΩ associations. 

¶ Providing a signposting service to new and established businesses 

 

Aspiration 6: To ensure the reinvigoration of the Coronation Square as part of a focused retail and 

economic hub. 

The achievement of this aspiration requires the following to be met: 

¶ To address the development requirements of Coronation Square to attract users and create a 

pleasant environment. 

 

Aspiration 7: To ensure the area will be a place where everyone is safe, has adequate access to transport 

with consideration taken for sustainability. 

The achievement of this aspiration requires the following to be met: 

¶ Green transport schemes for local businesses and community centres 

¶ Improvement in the bus services and routes linking main centres to the local area. 

¶ To ensure adequate car parking areas are created to support the needs of the area. Consideration 

for parking in new developments 

 

Aspiration 8: To ensure the area will be a safe place to cycle and walk. People will be encouraged to use 

cycling and walking routes to get to work/shops / schools safely and efficiently. 

The achievement of this aspiration requires the following to be met: 

¶ Manging the flow of traffic in the area 

¶ Joined up cycle routes 

 

Aspiration 9: To ensure that leisure and community facilities are suited to all needs for the good of the 

community. 

The achievement of this aspiration requires the following to be met: 

¶ Prioritisation of facilities to be tailored to the community (e.g. Access to finances is important) 

¶ To be able to use community facilities more flexibly 

 

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
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A further note about green spaces and Green Belt 

The Joint Core Strategy Inspection (2016) recommended consideration of a strategic development site in 
the West Cheltenham area, with potential impact on the Green Belt. As part of the Cheltenham Engaging 
Communities Project (CECP), the NCG areas of St Marks and Hesters Way were asked to consider areas 
within the Green Belt which were felt to be particularly special, with the possibility of designating those 
areas of land as Local Green Spaces as part of any future development. The emerging Neighbourhood 
Forum planned to commission a Landscape Assessment to add technical expertise to local views, using 
funding available from national government for communities undertaking Neighbourhood Development 
Plans. This may, or may not, have led to designation of Local Green Spaces within the Green Belt. The 
decision by Cheltenham Borough Council not to approve the proposed designated Neighbourhood Area 
not the Forum (December 2016) meant that the funding was unavailable to the group within the 
timescales of the CECP. There is a West Cheltenham Greenbelt Group in existence which is building a case 
to oppose development on the Green Belt.   

The NDP Forum meeting in Hesters Way Resource Centre on 18.1.17 was attended by a representative of 
Hunter Page Planning (potential developer of West Cheltenham site) who intimated that they, as 
developer, would ensure there was full community engagement about the siteΩs design, allowing local 
people to shape the development should the JCS be passed allocating the West Cheltenham strategic site.  

 

 Appendix 4 contains links to previous consultations carried out by the community which are reflected in 

the workshop output. 

 

  

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
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Appendix 1: Community Profile 

Location 

 

 

  

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
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People and Households 

Data 

Data about people and households in Cheltenham is gathered at a ward level. Ward boundaries are 

different in places from those of the NDP three NCGs, so it has only been possible to present data from 

wards that when combined most closely resemble the NDP NCG arŜŀǎΩ ŜȄǇŀƴǎŜΦ ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŀǘ ǘƘƛǎ 

profile relates to the wards of Hesters Way, Springbank and St Marks, which roughly represent the NDP 

NCG area (see map below). 

The population of these three wards is approximately 19,6701.  

 

Key facts 

Census information2 for the area indicates that: 

¶ Around 48.9% of residents are male and around 51.1% are female 

¶ There are 33.75 persons per hectare in Springbank and 33.97 in Hesters Way, both ranking in the 

top 35% for population density in the county. St Marks is in the top 10% with 47.0 persons per 

hectare.  

¶ The population of under-17s is in the top 10% across Hesters Way and Springbank wards. 

¶ The area has some high needs for young people and ranks in the highest 10% in Gloucestershire 

for the number of emergency admissions, number of free school meals (over twice the county 

average in all three wards) and English as an additional language. Pupil achievement is patchy, 

indicating that many pupils may not make good progress at various points in their education. 

Many other indicators for young people rank in the top 35%. 

                                                           
1 MAIDeN mid-2013 Population Estimates 
2 MAIDeN Neighbourhood Profiles 

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
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¶ Some indicators that affect economy and enterprise ranked in the highest 10%: the number of 

lone parents and the number of carers are consistently high across the three wards. 

¶ Crime indicators suggest that crime levels are fairly high, with there being 50% more victims of 

crime in the area than the county average. 

¶ Needs relating to healthy living and older people are varied, with the highest need in the areas of 

domiciliary care and social work. 

Deprivation 

A Lower Layer Super Output Area (LSOA) is a geographic area designed to 

improve the reporting of small area statistics in England and Wales. Each 

LSOA is graded based on where it falls in its score for multiple deprivation, 

across six divisions in the full range. Hesters Way, St Marks, St Peters, 

Fiddlers Green and Springbank contain all or part of 17 LSOAs. Of these 

LSOAs, four are in the highest quintile for deprivation, six are in the second-highest quintile, five are in 

the middle quintile and two are in the second-lowest quintile. This indicates that the area features a 

varied level of multiple deprivation, with some households being very deprived. 

 

History and Heritage  

¶ St Marks was developed mostly in the 1920sς40s. 

¶ The area of Hesters Way was largely fields and 

farmland until the 1950s, specifically Hesters Way 

Farm (known as such since early 1800s, and 

previously as Hesters Way).  

¶ The area was also home to the hamlet of Alstone, 

to which Alstone Lane used to lead, and the village 

of Arle, home to Arle Court House, built in the late 

16th century and rebuilt in the 19th century.  

¶ In the 1930s, Brooklyn Road was developed, 

ŦƻƭƭƻǿŜŘ ōȅ ¢ŀƴƴŜǊΩǎ wƻŀŘ ƛƴ мфофΦ 

¶ Dowty moved to Arle Court in 1935. 

¶ In 1951, Princess Elizabeth Way was built, with 

Hesters Way housing estate following behind. The 

estate was built to house the workers of GCHQ 

(which moved to the area in 1952) and nearby 

engineering works. 

¶ Most of Springbank was developed in the 1960s 

and 1970s to accommodate the growing 

population of Cheltenham. It was built as a mix of 

social and private houses and remains that way 

now. The area is named after a cottage built there 

in 1880, built on a bank above a spring. 

¶ Several newer housing developments close to 

GCHQ were completed/in progress alongside 

ARLE COURT HOUSE, KINGSMEAD ROAD 

SPRINGBANK COTTAGE, HOPE ORCHARD 

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
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GCHQΩs rebuild of their main buildings in the 2000s. 

¶ aǳǎƛŎƛŀƴΩǎ ōƭƻŎƪǎ ǿŜǊŜ ŘŜƳƻƭƛǎƘŜŘ ŀƴŘ ǊŜǇƭŀŎŜŘ ǿƛǘƘ ƴŜǿ ƘƻǳǎƛƴƎ Ŏ нллпΦ  

¶ Many of the blocks of flats on Princess Elizabeth Way have been given facelifts in recent years. 

Two tower blocks; India and Pakistan Houses were demolished in 2006 and replaced with semi-

detached and terraced housing. 

 

 

 

 

 

 

 

 

 

 

 

 

The ΨtƻŜǘǎΩ ŎƻƴǎŜǊǾŀǘƛƻƴ ŀǊŜŀ ŎƻǾŜǊǎ ǘƘŜ ƎǊƻǳǇ ƻŦ ƘƻǳǎŜǎ ŀǊƻǳƴŘ {ƘŀƪŜǎǇŜŀǊŜ wƻŀŘΦ ¢ƘŜ ŀǊŜŀ is described 

ōȅ /ƘŜƭǘŜƴƘŀƳ .ƻǊƻǳƎƘ /ƻǳƴŎƛƭ ŀǎ ŦƻƭƭƻǿǎΥ άIƻǳǎŜǎ ŀǊŜ ǎŜǘ ƛƴ ǿŜƭƭ-spaced plots which create a unifying 

rhythm along the street. Roads are often tree-lined with the trees forming a distinctive visual 

characteristic of the area. The overall form and layout of the development is based upon 'garden city' 

principles. There is a strong influence of the Arts and Crafts movement to be found in the architecture of 

the ƘƻǳǎŜǎΧέ3  

There are also several listed buildings4 in the area, although relatively few considering the size of the area. 

They are as follows: 

¶ bŜǎƭŜȅ /ǊƻŦǘΣ ƻƴ CƛŘŘƭŜǊΩǎ DǊŜŜƴ [ŀƴŜ 

¶ Two large properties adjacent to the Griffiths 

Avenue Nature Reserve ς one of which is now a care 

home 

¶ St Marks C of E Church 

¶ Lamp post on the roundabout near the Railway 

Station 

¶ Vine Cottage on Alstone Lane 

¶ 52, 54 and 58, Alston Lane 

¶ Alstone House 

¶ Cheltenham Gas Company Building and Walls Adjoining (Gloucester Rd) 

                                                           
3 https://www.cheltenham.gov.uk/info/52/conservation/644/cheltenhams_conservation_areas/9 
4 www.britishlistedbuildings.co.uk 

Ordnance 

Survey map 

of the 

Springbank 

Ward  

1923 

MILTON ROAD PART OF "THE POETS" 

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
https://www.cheltenham.gov.uk/info/52/conservation/644/cheltenhams_conservation_areas/9
http://www.britishlistedbuildings.co.uk/
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¶ 2 GRADE ll listed White House, corner of Village Road and Kingsmead Road 

¶ 2 GRADE ll listed Arle Court House, in Kingsmead Road. 

 

Physical Character 

The area is so large that the character is enormously 

varied throughout. Much of it is residential, with most 

housing being built during the second half of the 20th 

century, aside from St Marks and the few houses that 

formed the original old hamlets and villages. Many streets 

tend to be fairly uniform, owing to the larger-scale 

development that occurred rather than infill, but there is 

a rich variety of building styles, representing architecture 

from the 1920s through to very recent years. 

Unlike the tight Victorian grids of more central Cheltenham areas, the street layout in the area is more 

modern, from the concentric crescents and joining roads of St Marks to the loops and cul-de-sacs of 

Springbank. While these non-linear street layouts may have sought to create a more spacious feel, the 

area does still have a busy character, although not necessarily unpleasantly so. The amount of greenery 

ŀƴŘ ƻǇŜƴ ǎǇŀŎŜǎ ƛǎ ƘƛƎƘŜǊ ǘƘŀƴ ǿƛǘƘƛƴ ǘƘŜ ǘƻǿƴ ŎŜƴǘǊŜΣ ŀƭƭƻǿƛƴƎ ǎƻƳŜ ΨōǊŜŀǘƘƛƴƎ ǎǇŀŎŜΩΦ ¢ƘŜ ƳƻŘŜǊƴ 

nature of many of the houses means that nearly all homes have front gardens, which adds to the 

spaciousness, and abundant off-road parking means that streets have a more open appearance. Flats 

tend to be three- or four-storey, and set out in squares or within lawns, again giving a more spacious feel. 

The amount of employment activity nearby adds to the busy nature of the area, with GCHQ based in the 

Springbank neighbourhood area and Gloucester College based in the Hesters Way neighbourhood area.  

 

Roads, Transport and Access  

Roads 

Several busy arterial roads run through the area: Princess Elizabeth Way runs north to south and connects 

the A40 from Gloucester to the A4019 Tewkesbury Road, so is used by through-traffic to avoid the town 

centre as well as for the retail parks around Tewkesbury Road. Gloucester Road splits from the A40 and 

runs north-east along the eastern of St Marks before meeting the High Street, so again it serves as a route 

ŦƻǊ ǘǊŀŦŦƛŎ ŘŜǎǘƛƴŜŘ ŦƻǊ ǘƘŜ Ǌŀƛƭǿŀȅ ǎǘŀǘƛƻƴ ŀƴŘ ǘƘŜ ƴƻǊǘƘ ƻŦ ǘƘŜ ǘƻǿƴΦ ¢ƘŜ ǎƻǳǘƘŜǊƴ ōƻǳƴŘŀǊȅ ƻŦ CƛŘŘƭŜǊΩǎ 

Green and Springbank neighbourhood runs along the A40, which is a very busy route that links 

Cheltenham to Gloucester and the M5 north and south. Most other roads in the area provide access for 

residential populations, although some minor arterial roads connect small residential streets with main 

routes in and around town. 

Cycle ways 

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government
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There is shared-use footway on along Princess Elizabeth Way and a small part of the A40 that can be used 

by cyclists, and there are bike parking facilities on Edinburgh Place (Coronation Square) and Tewkesbury 

Road. There are no other dedicated cycle trails or facilities in the area, so cyclists travelling through and 

around the area currently use the roads. Roads in the area have been graded by the Cheltenham and 

Tewkesbury Cycling Campaign as being either quiet, reasonably quiet or medium, apart from Princess 

Elizabeth Way, the A40 and Tewkesbury Road. A higher rating needs a higher level of skill from the cyclist. 

Public Transport 

Cheltenham Railway Station is in very easy reach for the residents of St Marks and the lower portions of 

IŜǎǘŜǊǎ ²ŀȅΦ CƻǊ {ǇǊƛƴƎōŀƴƪΣ ǘƘŜ ǎǘŀǘƛƻƴ ƛǎ ǊƻǳƎƘƭȅ пл ƳƛƴǳǘŜǎΩ ǿŀƭƪΣ ƻǊ нΦп ƳƛƭŜǎ όDƻƻƎƭŜ aŀǇǎύ.  The 

bus station is a 1.6 mile or 30-minute walk from the heart of the area (Orchard Avenue in Hesters Way, 

GL51 7LE), but some buses do go through the area, such as the C (Springbank ς Fiddlers Green ς 

Cheltenham), A (Lynworth ς Cheltenham ς Benhall ς GCHQ), B (Springbank ς Wymans Brook Cheltenham 

ς Charlton Kings) and F (Rowanfield ς Cheltenham ς Leckhampton). The number 94 bus goes from 

Cheltenham to Gloucester along the Gloucester and Lansdown Roads along the southern boundary of the 

area. 

Parking 

The vast majority of houses in the area have an off-road parking option, meaning that on-road parking is 

easy for visitors. The high usage of the railway station leads to commuters parking in the vicinity, which 

can cause parking problems for residents. (A GCC managed parking permit scheme is at the proposal 

EXTRACT FROM CHELTENHAM CYCLE MAP 

http://www.grcc.org.uk/
https://www.gov.uk/government/organisations/department-for-communities-and-local-government





































