What are the components of a place where people want to live?
Views from the ‘What makes a sustainable community’ task and finish group December 2013
Local environment

Access

· Access to services and facilities either in walking distance or via good road networks and public transport links, particularly to the town centre and railway station, with special attention to the needs of children and those with disabilities

· Design that encourages walking and cycling – cycle paths that go somewhere and link up

· Accessibility for all encouraged by using ramps rather than steps

Safety

· Ownership of all spaces clearly determined

· Good lighting 

· No closed alleyways.  Footpaths work well at the front of houses where they are overlooked. 

Housing

· Adequate space, particularly for cars, including visitor parking

· Space for wheelie bins to be off the road

· Privacy at the rear of properties but open at the front with good visibility

Green space 

· Green communal space and trees

· Biodiversity - biodiverse links and green corridors to open spaces

· Larger areas with sports facilities and hard standing e.g. skate ramps

· Allotments 

Sustainability and climate change

· Facilities for re-using water

· Sustainable urban drainage

· Resilience to urban heat through trees and walls to provide shade

· Street lamps that switch off when not needed

· Energy efficient built form and layout

· Development of community renewable energy

· Locations that minimise trip lengths and are well served by public transport

· Traffic reduction and air quality management

· Locally sourced and recycled building materials

Social sustainability

Housing

· Good housing management and tenancy support

· Minimum standards for rented properties

· Diverse, affordable, good quality housing

· Specialist housing and general needs housing

· Lifetime homes – wider doorways that won’t need to be changed when stair lifts etc need to be fitted

· Extra care housing near shops and restaurants to allow catering and enable people to stay independent for longer.

Meeting places and shared space

· Safe places for young people to gather – opens spaces and buildings

· Efforts to create and promote healthy living through sports, active leisure, allotments, encouragement of walking, cycling etc

· Places to meet – cafes, restaurants, pubs

· Places for planned activities – organised events, parties, meetings, classes

· Easy access to services and facilities – shops, post box, cash machine, bus stop, school, medical care

· Informal shared spaces

· Seating in green spaces and at shopping areas

· Nurseries and schools where parents will meet

· Places to spend time outdoors – to cycle, play, walk dogs, sit and chat.  

· Bumping places – spaces where people will naturally interact

· Space to worship – this could be multi purpose as part of mixed use places to meet

· Shared buildings – library / health centre etc

· Flexibility for the new community to influence facilities and for space to grow.

· Consideration of the potential for community ownership and control of shared spaces – e.g. establishing Community Land Trusts
Community involvement and contact with service providers

· The community needs a voice and influence, with space to input into decision making as it develops.  This is a political issue rather than planning, but local residents should be able to liaise with developers at an early stage about what community infrastructure goes in to a development and have early involvement in the use of CIL and section 106 funds.  There should be scope for the design to not be set in stone but for residents to feel ownership as it develops.  For example not laying pathways until it is obvious where people are going to walk.  

· Police presence and responsive services – this is outside planning scope, but a hub can be provided through planning.  

· A hub where service providers can meet people

· Options for community governance; residents associations, parishes, NCGs, neighbourhood partnerships

· Essential services and facilities in place at an early stage in the development of the neighbourhood, not at the end of the house-building process

· Consideration of local governance structures and engagement processes

· Investment in community notice boards, websites and other means of local communication and networking

Building Social Infrastructure

· Investment in community building to develop social networks within the new area (and, where appropriate, to link with adjoining, existing communities) using an Asset Based Community Development approach

· Investment in support for community groups, faith groups, youth projects

· Investment in support for the development of social and cultural life through neighbourhood events, celebrations and cultural activities.  

Economic sustainability

Shopping areas

· Free cashpoint in local area (subject to feasibility).  
· Shops that will be supported well by the local community and will last.

· Parking at shops and easy access by road

· Shops work well as part of the road e.g. Tennyson Road

· Small squares or shopping centres like Charlton Kings 

· A shopping centre that is busy from 6am to 9pm as it is after hours that problems arise. 

· A supermarket (within easy access on foot or public transport)

· Coffee shop / café / restaurant to meet

· Seating at the shops 

· Public toilet facilities written into public buildings

· Space at the shops for events

Employment

· Mixture of housing and commercial and industrial space

· Employment within a community makes it sustainable 

· Local work opportunities and flexible work units

· Retain employment land

How are these components put together to make a successful new community?

· Consider flexible spaces and buildings which can have multiple uses.  Design the centres so that the space can be converted to something else. 

· Have early discussions about shared uses

· A good mix of housing

How can these components be placed into existing communities when new development takes place?

· Consultation and involvement of the surrounding communities.  The Community Infrastructure Levy should help with this.  

· Audit what is already in the local area

· Invest in facilities in surrounding communities rather than always building new ones.
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